
SC Works Trident Services 

Our mission is to provide the highest quality  

workforce development services available to our customers. 

An Equal Opportunity Employer/Program. Auxiliary aids and services available upon request to individuals with disabilities.  



Office Hours:  

Mon. to Fri. 8:30 – 5:00 

Office Hours:  

Mon. to Fri. 8:30 – 5:00 

Office Hours:  

Mon. to Fri. 8:30 – 4:00 

Office Hours:  

Tuesday: 8:30 – 4:30 

                       LOCATIONS 
As part of the South Carolina Works system we offer 

a full array of re-employment services at each of our 

centers listed below: 

SC Works Berkeley 

305 Heatley Street 

Moncks Corner, SC 29461 

(843) 761-4400         TTY: 711 

SC Works Charleston 

1930 Hanahan Road, Suite 200 

North Charleston, SC 29406 

(843) 574-1800          TTY: 711 

SC Works Dorchester 

1325-A Boone Hill Road 

Summerville, SC 29483 

(843)21-0695            TTY: 711 
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SC Works Trident St. Paul’s Parish Satellite Center 

5962 Highway 165 

Ravenel, SC 29470 

(843) 889-3571          TTY: 711 



                       

Dislocated Worker 

Under-Employed 

Unemployed 

Youths (Ages 17-24) just entering the Workforce 

The WIOA benefits those who are: 

WORKFORCE INNOVATION & OPPORTUNITY ACT 
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Uniforms, Supplies or Tools 

Drug Screenings 

National or SLED Background Check 

Career Readiness  Assessments 

Tuition and Book Payment Assistance 

Career Services: Basic, Individualized and Training 

The WIOA program offers: 

                       WHAT DOES THE PROGRAM OFFER? 
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Free Typing Test 

Job/Career Fairs and Hiring Events 

Job Search Resources 

Applicant Pre-Screening for Employers 

Workshops 

Labor Market Information, 

Printers, Copiers, Fax Machines 

Access to the Resource 
Room which provides: 

Access to WorkKeys®  or WIN Assessments 

                       BASIC SERVICES 
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WIOA Enrollment 

Assessments ( SCOIS & Career Readiness)  

Develop Individual Employment Plan 

Case Management Services: Resume Writing, 
Interviewing Skills etc.  

Identifies Skills, Knowledge 

and Abilities 
Individual 

Assessments 
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INDIVIDUALIZED SERVICES 



On-The-Job Training (OJT), 

Educational Training (GED), 

Occupational Skills Training 

Types of WIOA 
Training Include: 

Gain new employment 

Retain their current employment; or  

To qualify for training services an individual must 
be determined as needing training to do the 
following: 
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TRAINING SERVICES 



The trainee can get a feel 
for the company 
environment. 

                       ON-THE-JOB TRAINING  

The OJT program was 
designed to stimulate 
the economy and 
develop skilled 
workers for 
employers. 

The WIOA reimburses 
employers up to 75% 
of a trainee’s wages 
during the period of 
time needed to 
proficiently train them 
for the job. 

The Advantages of 
the OJT Program 

are: 
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Better trained employees; 
and 

The employer makes the 
training decisions; 

Training is tailored to what 
the company is looking 
for; 



The Approved Clusters are: 

Training sectors are occupations that are grouped 
together into a category (cluster) and approved by the 
Trident Workforce Development Board for training.   
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TRAINING CLUSTERS 

Diversified  
Manufacturing 

Transportation, 
Distribution & 

Logistics 

 

Information 
Technology 

Services   

&  

Hospitality 
Tourism  

 

Construction 
Trades 

Healthcare 



Training sectors are occupations that are grouped 
together into a category (cluster) and approved by the 
Trident Workforce Development Board for training.   
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TRAINING CLUSTERS 

Transportation, 
 Distribution  
& Logistics 



Participants are REQUIRED to stay in contact  

with follow-up staff for a full 12 months 

                       

11 

Other Services 
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Supportive Services are available 
provided the participant meets the 
requirements set by the local Workforce 
Development Administration, the service 
provider and the case manager. 

Supportive Services are based on 
emergency situations and are not a 
guarantee.  
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Follow-up services are provided to WIOA 
participants for 12 months by WIOA staff 
members. During this time the WIOA staff 
will: 

Track your Employment Success; and 

Assist with job placement and job 
referrals as needed. 

REQUIRED 



“Preparing Today's Youth for Tomorrow’s Jobs” 

Palmetto Youth 
Connections is the 

: 

A community partnership that 
is focused on helping youths 

ages 17 – 24 who are finished 
with school and looking for 

employment throughout South 
Carolina.  

Our Focus:  

To develop community wide 
partnerships and collaborations 

with state agencies and 
community based organizations as 
well as local School Districts and 

Adult Education programs in 
order to better serve the youths 

in our communities and help them 
find steady and self-sufficient 

employment. 
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Palmetto Youth Connections 



13 Our Partners 

Palmetto Youth Connections 

SC Department of Employment and Workforce 

Trident Technical College 

Palmetto Community Action Partnership 

Telamon Corporation 

SC Vocational Rehabilitation 

South Carolina Adult Education 

South Carolina Commission of the Blind 

Job Corps 

Charleston Area Regional Transportation Authority (CARTA) 

Palmetto Goodwill SCSEP ( Seniors’ Program) 

South Carolina Department of Social Services 



WHETHER  YOU  ARE  A  JOB  SEEKER  

OR  AN  EMPLOYER  LET  SC WORKS  

TRIDENT  BE  YOUR  FIRST  STOP !    

 

OUR UNIQUE  DELIVERY  SYSTEM  

WILL  ASSIST  YOU  IN  MEETING  YOUR  

EMPLOYMENT  NEEDS !  

The End 

JOB  SEEKER  

EMPLOYER  


